fo - Sint-Pietersnieuwstraat 33
www.ugent.be/en/questions - guide@ugent.be - +32 9 3310101

Monday to Friday: 09:00 - 13:00 and from 14:00 - 17:00

GUIDe — GHENT UNIVERSITY INFORMATION DESK

INTERNATIONAL RELATIONS OFFICE (IR0
INTERNATIONAL STUDENT ADVISOR (DEGREE AND PHD STUDENTS)
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GUIDe - GHENT UNIVERSITY INFORMATION DESK

Central contact for information about the university and its services.

Campus Ufo, Ufo - Sint-Pietersnieuwstraat 33

www.ugent.be/en/questions - guide@ugent.be - +32 9 3310101
Monday to Friday: 09:00 - 13:00 and from 14:00 - 17.00

INTERNATIONAL RELATIONS OFFICE (IRO)

The International Student Support Office offers administrative and social guidance
to international exchange and degree students.

Campus Ufo, Rectoraat - Sint-Pietersnieuwstraat 25
www.ugent.be/irostudentsupport
Monday - Tuesday - Thursday: 13:30 - 16:30 or by appointment

Exchange student advisor (exchange students): Mrs Stephanie Vancoillie

www.ugent.be/en/exchange - studentsin@ugent.be - T +32 9 264 70 06
International student advisor (degree and PhD students): Mrs Charlotte Moulin
www.ugent.be/en/degree - charlottemoulin@ugent.be - T+32 9 26470 07

DEVELOPMENT COOPERATION

The Development Cooperation Office gives specific support to students from developing countries
(VLIR-UQS, Master Grants, ...).

Campus Ufo, Rectoraat - Sint-Pietersnieuwstraat 25

www.ugent.be/develcooperation - developmentcooperation@ugent.be - T +32 9 264 31 04
Monday - Thursday - Friday: 10:00 -12:00 or by appointment

VLIR-UOS student advisor (Master): Mrs Anneleen Van Laere

VLIR-UOS student advisor (PhD): Mrs Micheline D'hooge

REGISTRAR'S OFFICE

For any information on your (re) enrolment, student card, tuition fees, diplomas, change of address.

Campus Ufo, Ufo - Sint-Pietersnieuwstraat 33
internationalstudents@ugent.be - T+32 9 33100 70
Exchange students: www.ugent.be/registrationexchange
Degree students: www.ugent.be/admission

Opening hours: www.ugent.be/registrar

STUDENT COUNSELLING OFFICE

The Student Counselling Office offers information, professional advice and counselling
concerning the different aspects of a study career (study career counselling, study problems
and study skills, career guidance).

Campus Ufo, Ufo - Sint-Pietersnieuwstraat 33
www.ugent.be/studentcounselling - studieadvies@ugent.be - T +32 9 331 00 31
Monday to Friday: 09:00 - 12:00 and from 13:00 - 17:00

For individual counselling it is recommended to make an appointment through the reception desk
or by phone.

DEPARTMENT OF PERSONNEL AND ORGANIZATION (DPQ)

Campus Ufo, Rectoraat - Sint-Pietersnieuwstraat 25, 1st floor office 017
www.ugent.be/welcome - welcome.dpo@ugent.be - T +32 9 264 95 00

HOUSING OFFICE

Information about the University Halls of Residence and the private rented market.

Home Vermeylen - Stalhof 6

www.ugent.be/housing - accommodatie@ugent.be - T+32 9 264 71 00
Administration: Monday to Friday: 08:00 - 12:00 and from 13:00 - 16:30
Reception desk: Monday to Friday: 08:00 - 12:00 and from 13:00 - 20:00

July, August, September and February: open till 22:00, and also during weekends,
continuously from 10:00 - 22:00

MEDICAL SERVICE

Campus Ufo, Rectoraat - Sint-Pietersnieuwstraat 25

www.ugent.be/medicalservice - T +32 9 264 70 20

- Monday to Friday 09:00 - 17:00: by appointment online

- Monday to Thursday from 17:00 - 19:00: without appointment

- Urgent medical help at night, in weekends, during bank holidays:
T+329236 50 00 (central number on call City of Ghent)

- During holiday periods: www.ugent.be/medicalservice

EMERGENCY CENTRE

Emergency cases - technical malfunctions.

Home Vermeylen - Stalhof 6

in case of emergency, call 88 (via an internal phone) or T+32 9 264 88 88
in case of non-emergency, call T+32 9 264 71 25

24 hours per day, 7/7 days

CONTACT POINT STUDENTS & FUNCTIONAL IMPAIRMENT

Support for students with a functional impairment during their studies;
in dialogue with other stakeholders.

Home Vermeylen - Stalhof 6
always by appointment Mrs Ruth Cnockaert - ruth.cnockaert@ugent.be - T +32 9 264 72 69

JOB SERVICE FOR STUDENTS

Campus Ufo - Sint-Pietersnieuwstraat 47
www.ugent.be/en/facilities/jobservice - jobdienst@ugent.be - T +32 9 264 70 74
Monday to Friday: 09:00 - 12:00 and from 13:30 - 16:30

CHILD CARE DESK

Campus Ufo - Sint-Pietersnieuwstraat 47
www.ugent.be/en/facilities/child - kinderopvang@ugent.be

SPORTS FACILITIES

UGENT SPORTS CENTRE (GUSB)
Campus Dunant - Watersportlaan 3
www.ugent.be/en/facilities/sport - sport@ugent.be - T +32 9 264 63 14

Administration office: Monday to Friday: 08:45 - 17:45

Sports halls: Monday to Friday: 09:00 - 23:00 (26/09/2016 - 30/04/2017)

(in January halls close at 22:00) or from 09:00 - 22:00 (01/05/2017 - 24/09/2017)
- Saturday: 09:00 - 12:00 and from 13:30 - 17:30

- Sunday: 08:30 - 12:30

Swimming pool, opening hours: www.ugent.be/en/facilities/sport

HOGENT SPORTS CENTRE

Campus Schoonmeersen - Sint-Denijstaan 251
www.hogent.be/en/student/health-sports - sport@hogent.be - T+32 9 243 37 50
- Monday to Friday: 08:00 - 23:00

- Saturday: 09:00 - 18:30

UNIVERSITY LANGUAGE CENTRE (UCT)

Language courses and language tests.

Campus Ufo, Ufo - Sint-Pietersnieuwstraat 33
www.uctugent.be - uct@ugent.be - T +32 9 264 36 81
Opening hours: www.uctugent.be

ICT MATTERS (DICT

Information about UGent account and password and connection to internet.

Campus Sterre, S9 - Krijgslaan 281
helpdesk.ugent.be/en - helpdesk@ugent.be - T+32 9 264 47 47
Monday to Friday: 08:00 - 18:00

UNIVERSITY LIBRARY

Campus Boekentoren - Sint-Hubertusstraat 8
www.lib.ugent.be - libservice@ugent.be - T +32 9 264 38 51
Opening hours: lib.ugent.be/info

STUDENT ACTIVITIES / ESN OFFICE

Campus Tweekerken, Therminal - Hoveniersberg 24
www.esngent.org - esn.gent@gmail.com - T +32 9 264 70 92
Tuesday - Thursday: 19:00 - 21:00

Find us on facebook as ESN Gent

STUDENT RESTAURANTS AND CAFETERIAS

The student selfservice restaurants and cafeterias are open from Monday to Friday.

www.ugent.be/en/facilities/food - maaltijdvoorzieningen@ugent.be

RESTO

Resto Kantienberg - Stalhof 45
- selfservice: 11:15 - 14:00
- cafeteria: 11:15 - 14:00

Campus Ufo, De Brug - Sint-Pietersnieuwstraat 45
- selfservice: 11:15 - 14:00 and from 17:30 - 21:00
- cafeteria: 11:15 - 14:00 and from 17:30 - 21:00

Campus Sterre, S5 - Krijgslaan 281
- selfservice: 11115 - 14:00
- cafeteria: 08:00 - 14:00

Campus Heymans - Harelbekestraat 70
- selfservice: 1115 - 14:00
- cafeteria: 1115 - 14:.00

Campus Merelbeke - Salisburylaan 133,
9820 Merelbeke

- selfservice: 1115 - 14:00

- cafeteria: 08:30 - 14:00

- cafeteria Auditorium: 10:30 - 14:00

Campus Coupure - Coupure Links 653
- selfservice: 1115 - 14:00
- cafeteria: 08:00 - 14:00

Resto Sint-Jansvest - Sint-Jansvest 24
- selfservice: 1115 - 14:00

Campus Dunant - Henri Dunantlaan 2
- selfservice: 11:15 - 14:00
- cafeteria: 08:30 - 14:00

CAFETERIA

Campus Boekentoren - Blandijnberg 2
- cafeteria: 08:00 - 14:00

Campus Ledeganck - Ledeganckstraat 35
- cafeteria: 08:00 - 14:00

Campus Aula - Universiteitstraat 4
- cafeteria: 8:00 - 14:00

Campus UZ - Corneel Heymanslaan
- cafeteria: 08:00 - 14:00

Campus Schoonmeersen - Valentin Vaerwyckweg

1/ Voskenslaan 270 Buildings D, Cand P

- selfservice: 08:00 - 15:45
(Warm Lunch from 11:30 - 13:45)

- During periods when classes take place the
restaurant in Building D is also open until
19:00 (Warm diner from 17:00 - 18:45)

Campus Mercator - Nonnemeersstraat 19-21
- selfservice: 08:00 - 15:45
(Warm Lunch from 11:30 - 13:45)

HoGent Resto Bijloke - Jozef Kluyskensstraat 2
- selfservice: 08:00 - 15:45
(Warm Lunch from 11:30 - 13:45)

Campus Melle - Brusselsesteenweg 161
(not on the map)
- selfservice: 08:00 - 15:45

(Warm Lunch from 11:30 - 13:45)

Resto Vesalius - Keramiekstraat 80
- selfservice: 08:00 - 15:45
(Warm lunch from 11:30 - 13:45)

Resto De Wijnaert - Geraard de Duivelstraat 5
- selfservice: 08:00 - 14:00
(Warm Lunch from 11:30 - 13:45)

Tech Lane Ghent Science Park,

Campus A - Technologiepark-Zwijnaarde 904
- 9052 Zwijnaarde

- cafeteria: 08:00 - 14:00

Campus Schoonmeersen

Valentin Vaerwyckweg 1/ Voskenslaan 270

- Building B: cafeteria: 08:00 - 15:45

- Building D: Java Coffee house: 08:00 - 15:45

Campus Ledeganck - Ledeganckstraat 8
- cafeteria: 08:00 - 15:45

FACULTY INTERNATIONAL OFFICES

www.ugent.be/en/teaching/internationalisation/fci

Campus Boekentoren - Blandijnberg 2, office 041

carinefocquaert@ugent.be

Mrs Carine Focquaert - T +32 9 264 40 03
AR 0FW

Campus Aula - Voldersstraat 3 (office),
Universiteitstraat 4 (postal)
rubenvanbogaert@ugent.be

Mr Ruben Van Bogaert - T +32 9 264 67 76
& Grstinuces

Campus Sterre - Krijgslaan 281, S2 - 3rd floor
international.sci@ugent.be

Mrs Regine Coolen, Mrs Anja Sandrap -
T+3292645043/5052

1\ 2N et sceces

Campus UZ - Corneel Heymanslaan, 3K3
internationalisation.ge@ugent.be

Mrs Astrid Delbeke, Mrs Benedicte Desmedt -
T+3293321916/54 43

Dept. of Movement and Sports Sciences HILO
Campus Dunant - Watersportlaan 2
veraverbestel@ugent.be
frederik.deconinck@ugent.be

Mrs Vera Verbestel, Mr Frederik Deconinck
T+329264 63 64

Rehabilitation Sciences and Physiotherapy

Campus UZ - Corneel Heymanslaan, 2B3

international.revaki@ugent.be

Mrs Liselot Sleebus - T+ 32 9 332 69 14
FACULTY OF ENGINEERING

.\Ih AND ARCHITECTURE

Campus Boekentoren - Jozef Plateaustraat 22

internationalplateau.ea@ugent.be

Mrs Ann Vanoutryve, Mrs Annelies Vermeir

T+3292643735/3699

Campus Schoonmeersen

(Applied Engineering Sciences)

Valentin Vaerwyckweg 1/ Voskenslaan 270,
building C - 4th floor

Campus Kortrijk
(Applied Engineering Sciences)
Graaf Karel de Goedelaan 5, 8500 Kortrijk

Campus Tweekerken - Tweekerkenstraat 2
intfeb@ugent.be

Mrs Ann Reynaert, Mrs Elke De Vidts,

Mrs Veronique L'Ecluse, Mr Nick Provoost
T+3292643472/3432/3303/3304

FACULTY OF
7 \ VETERINARY MEDICINE

Campus Merelbeke - Salisburylaan 133,

9820 Merelbeke

internatvetmed@ugent.be

Dr. Werner Swannet - T +32 9 264 75 12
FACULTY OF PSYCHOLOGY

#+ AND EDUCATIONAL SCIENCES

Campus Dunant - Henri Dunantlaan 2

international.pp@ugent.be

Mrs Marisa Montero Perez - T+32 9 264 9133

) HiGSCIENCE EnGINEERING

Campus Coupure - Coupure Links 653

fcifbow@ugent.be

Mr Pieter Pauwels , Mrs Hilde Vandecasteele,

Mrs Ann Van Hauwaert

T+3292644638/5917/9937

Campus Schoonmeersen
(Applied Biosciences)
Valentin Vaerwyckweg 1/
Voskenslaan 270, building C

Campus Kortrijk

(Industrial Biological Sciences)

Graaf Karel de Goedelaan 5, 8500 Kortrijk

(@ FACULTY OF

U PHARMACEUTICAL SCIENCES

Campus Heymans - Ottergemsesteenweg 460
fsafw@ugent.be

Mrs Tamara Nachtegael, Mrs Annelies Van Hoeck
T+3292648032/8083

(_y) FACULTY OF POLITICAL

+2” AND SOCIAL SCIENCES

Campus Aula - Universiteitstraat 8
rio.psw@ugent.be

Mrs Hilde Van Peteghem, Mr Dries Ledoux
T+3292649736/9775

UGENT SHOP

Points of sale:

- Het Pand, Onderbergen 1-T+32 9 264 83 05

- Campus Ufo, Rectoraat, Sint-Pietersnieuwstraat 25 - T +32 9 264 30 67
- Acco, Sint-Kwintensberg 87

www.shop.ugent.be

SECOND HAND SHOP - STORAGE ROOM

In the UGent second hand shop you can find office furniture at very democratic prices.

Campus Sterre - Galglaan 4, S24
www.ugent.be/student/nl/meer-dan-studeren/milieu/kringloopwinkelstud.htm
magazijn@ugent.be - T+32 9 264 43 91

Monday to Friday: 08:00 - 12:00 and from 13:00 - 16:00

BICYCLE RENT / REPAIR

RENTAL SERVICE AND REPAIR WORKSHOP:

Kattenberg 2

www.studentenmobiliteit.be - admin.studentenmobiliteit@stad.gent - T+32 9 269 18 98
Monday: 09:00 - 12:00 and from 13:00 - 16:00

Tuesday: 12:00 - 16:00

Wednesday: 08:00 - 12:00

Thursday: 10:00 - 12:00 and from 13:00 - 18:45 (repair shop until 16:30)

Friday closed

OTHER REPAIR WORKSHOPS:

Campus Boekentoren - Sint-Hubertusstraat 2
T+3292643670

Monday to Thursday: 08:00 - 10:30 and from 12:00 - 14:00
Friday closed
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